KISISEL  VERILERIN KORUNMASI
HAKKINDA BILGILENDIiRME

Hepsi Bank A.S. (“Hepsibank™) kisisel veri
sorumlusudur ve kisisel verileri islemektedir.
Sizi bu konu hakkinda agikca ve seffaf bir sekilde
bilgilendirmek istiyoruz. Bu Kisisel Verilerin
Korunmas1 Hakkinda Bilgilendirme Beyani
(“Beyan”) Hepsibank tarafindan verilerinizin
islenmesi hakkindaki en Onemli sorularinizi
yanitlayacaktir.

Bu Beyan’da belirli bazi terimler kullanacagiz.
Asagida bunlarin agiklamalarini bulabilirsiniz:

Kisisel veri: Kimligi belirli veya belirlenebilir
gercek kisiye iligskin her tiirlii bilgiyi, daha acik
bir ifadeyle dogrudan ya da dolayli olarak sizi
belirlemeye  yarayan  her  tdrli  veriyi
kastediyoruz. Ornegin; admz ve adresiniz ile
birlikte aylik geliriniz.

Kisisel verilerin islenmesi: Kisisel verilerin
tamamen veya kismen otomatik olan ya da
herhangi bir veri kayit sisteminin parcasi olmak
kaydiyla otomatik olmayan yollarla elde
edilmesi, kaydedilmesi, depolanmasi, muhafaza
edilmesi, degistirilmesi, yeniden diizenlenmesi,
aciklanmasi, aktarilmasi, devralinmasi, elde
edilebilir hale getirilmesi, siniflandirilmasi ya da
kullanilmasinin  engellenmesi  gibi  veriler
iizerinde gerceklestirilen her tirlii islemi
icermektedir.

1.Hepsibank kimlerin verisini isliyor?

Biz dogrudan ya da dolayli olarak iliski i¢inde
oldugumuz, olmak istedigimiz, gec¢miste
iliskimiz  bulunan kisilerin kisisel verisini
isliyoruz. Asagidaki kisiler bu kapsama girebilir:

. Miisterilerimiz ve onlarin temsilcileri;

. Uriin ve hizmetlerimizle ilgilenen kisiler
veya

. Iliski icinde  oldugumuz, olmak
istedigimiz, ge¢miste iliskimiz bulunan bir

isletme ya da kurumla baglantili olan kisiler.

Liitfen dikkat edin: Eger isletmeniz ya da
kurumunuz bize ¢alisanlarimizin kisisel verilerini

PRIVACY STATEMENT

Hepsi Bank A.S. (“Hepsibank™) is data
controller and processes personal data. We wish
to inform you about this clearly and
transparently.  This  Privacy  Statement
(“Statement”) will answer your most important
questions about the processing of personal data
by Hepsi Bank A.S.

In this Statement, we will use certain terms.
Below is an explanation of those terms.

Personal data: All data that relates to certain
identified or identifiable person(s) or data that
directly or indirectly identifies you. Examples
are your name and address and your income.

Processing: Any acts that can be performed in
relation to personal data including data obtaining
through fully or partially automated data-
recording systems and through non-automatic
ways by being part of a data recording system,
data recording, storing, archiving, editing,
amending, re-organizing, disclosing,
transferring, taking over and making data
accessible, classifying or preventing of
utilization.

1.Whose personal
Hepsibank?

data are processed by

We process personal data of persons with whom
we have, wish to have, or used to have, a direct
or indirect relationship. These may include
personal data of:

. customers and their representatives;

. persons who show an interest in our
products and services; or

. persons who are associated with a

business or organisation with which we have,
wish to have, or used to have, a relationship.

Please note: if your business or organisation
provides us with personal data of employees,
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veriyorsa, personelinizi bu durum hakkinda
bilgilendirmekle yukimlisuniz.
Calisanlarimizin  kisisel verilerini nasil ele
aldigimiz1 gérmeleri i¢in bu Beyan’1 kendilerine
verebilirsiniz.

Bizim oldugu kadar sizin de c¢ikarlarinizi
korumak igin, liglincii taraflarin kisisel verilerini

de isleyebiliriz. Ornegin, dolandiricilikla
miicadele i¢in bunu yapabiliriz.

2.Kisisel  verilerimin  islenmesinden ~ Kim
sorumlu?

Hepsibank kisisel verileri isler. Bu Beyan’da
“Hepsibank”a yapilan tiim atiflar Hepsi Bank
A.S.’yi kastetmektedir.

3.Hepsibank kisisel verileri hangi yontemlerle
topluyor ve amaglarla isliyor?

Kisisel verilerinizi sozlii, yazili veya elektronik
ortamda toplayabilir ve asagidaki amaglar i¢in
isleriz:

a. Sizinle is iliskisine girebilmek igin

Eger Hepsibank’in miisterisi olmak isterseniz ya
da yeni bir {irlin veya hizmetimizi satin almak
isterseniz,  kisisel verilerinize ihtiyacimiz
olacaktir. Ornegin, sizi miisteri olarak kabul
etmeden ya da size kredi kullandirabilecegimize
karar vermeden Once bir inceleme yapmak
zorundayiz. Bu niyetle, baska taraflardan
aldigimiz size ait verileri de kullanabiliriz. Kredi
Kayit Biirosu, Tiirkiye Bankalar Birligi Risk
Merkezi bunlara ornektir. Ayrica, is iliskisine
girerken kimlik belgenizin bir fotokopisini de
alabiliriz.

Bu kapsamda kisisel verileriz aramizdaki
s0zlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmast kaydiyla, kisisel
verilerinizin islenmesinin gerekli olmasi hukuki
sebebine istinaden islenmektedir.

b. Sizinle is iligkisini surddrirken

emirlerinizi yerine getirirken

veya

you are under the obligation to inform your
employees thereof. You may provide them with
this privacy statement, so that your employees
can see how we treat their personal data.

To protect your interests as well as our own, we
may process personal data of third parties. We
may do so, for example, for purposes of fraud
control.

2.Who is responsible for the processing of my
personal data?

Hepsibank processes personal data. Any
reference in this privacy statement to
“Hepsibank” will refer to Hepsi Bank A.S..

3.For what purposes does Hepsibank process
personal data?

We collect personal data in verbal, written and
electronic environments and formats and
process them for the following purposes:

a. To be able to enter into a relationship with you

If you wish to become a Hepsibank customer,
or if you wish to purchase a new product or a
new service, we will require personal data. For
example, we will have to carry out an
investigation to review whether we can accept
you as a customer, or whether we can provide
you with a loan. To that end, we can also use data
about you that we receive from others. For
example, from the Credit Registration Bureau
and Turkish Banks Association Risk Center, etc.
Furthermore, when entering into a relationship
with you, we may make a copy of your identity
document.

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data,
provided that the relevant personal data is
directly related to the establishment or the
performance of the agreement between us.

b. To maintain the relationship with you and to
execute orders
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Eger Hepsibank’in miisterisi iseniz, size kaliteli
hizmet vermek isteriz. Bu amag igin de kisisel
verileri isleriz. Isim ve adres detaylarinizi
ornegin sizinle iletisimimizi siirdiirebilmek i¢in
kullanabiliriz. Ayrica, ddeme emirlerinizi yerine
getirebilmek icin de isminize ihtiya¢ duyariz.
Isminizi, rnegin bir ddeme emrinin igerisinde,
diger taraflara agiklamak zorunda da kalabiliriz.

Bu kapsamda kisisel verileriniz aramizdaki
sozlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmast kaydiyla, kisisel
verilerinizin islenmesinin gerekli olmasi hukuki
sebebine istinaden islenmektedir.

c. Bizim oldugu kadar sizin de ¢ikarlarmizi
korumak igin

Bizim oldugu kadar sizin de ¢ikarlarinizi
korumak i¢in kisisel wverileri isleyebiliriz.
Ornegin, dolandiricilikla miicadele etmek ya da
dolandiricilik  incelemesi yapmak i¢in. Bu
amagcla, finansal sektore dair kullanilan Sahte
Bilgi/Belge/Beyan/Basvuru Alarm Sistemleri’ne
basvurabilir veya kisisel verileri kaydedebiliriz.
Ayrica, bu amagla kamu kayitlari, gazeteler ve
internete de danisabiliriz.

Bu kapsamda kisisel verileriniz aramizdaki
s0zlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmast kaydiyla, kisisel
verilerinizin islenmesinin gerekli olmas1 ve temel
hak ve 0Ozgurliklerinize zarar vermemek
kaydiyla, mesru menfaatlerimiz igin veri
islenmesinin zorunlu olmasi hukuki sebeplerine
istinaden islenmektedir.

d. Urin ve hizmetlerimizin gelistirilmesi ve
tyilestirilmesi amaciyla

Sizlere kaliteli hizmet sunabilmeyi
sirdiirebilmek admna, iiriin ve hizmetlerimizi
siirekli  gelistiriyor ve 1iyilestiriyoruz. Bazi
durumlarda, bu kisisel verileri de igerebilir;
ornegin, bir iriin hakkinda sorunuz olmasi
halinde.

If you are a Hepsibank customer, we want to
provide you with quality service. For that
purpose, we process personal data. We will use
your name and address details, for example, to
maintain contacts with you. Furthermore, we
need your name to be able to execute your
payment orders. We may also disclose your
name to others, e.g. in the context of payment
transactions.

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data,
provided that the relevant personal data is
directly related to the establishment or the
performance of the agreement between us.

c. To protect your interests as well as our own

To protect your interests as well as our own, we
may process personal data. For instance, to
combat or investigate fraud. For this purpose, we
may consult, and enter personal data in, the
incident registers and alert systems of the
financial sector. Furthermore, we may also for
this purpose consult public sources such as
public registers, newspapers and the Internet.

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data
for our legitimate interests, provided that the
relevant personal data is directly related to the
establishment or the performance of the
agreement between us, your personal data is
required to be processed and your fundamental
rights and freedoms are not harmed.

d. For purposes of development and
improvement of our products and services

In order to be able to continue to provide you
with quality service, we are constantly
developing and improving our products and
services. In some cases, this may involve the
processing of personal data, for example if you
have a question about a product.
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Bu kapsamda kisisel verileriniz temel hak ve
ozgiirliklerinize zarar vermemek kaydiyla,
mesru menfaatlerimiz i¢in veri islenmesinin
zorunlu olmasi hukuki sebebine istinaden
islenmektedir.

e. Tanitim ve pazarlama amaciyla
Kisisel verilerinizi tamitim ve pazarlama
amactyla  kullanabiliriz.  Ornegin;  ilginizi
cekebilecek yeni bir {irlin  hakkinda sizi
bilgilendirmek ya da taleplerinizi daha iyi
algilayabilmek igin.

Bu kapsamda kisisel verileriniz agik riziniza veya
temel hak ve 6zgurluklerinize zarar vermemek
kaydiyla, mesru menfaatlerimiz igin veri
islenmesinin zorunlu olmasi hukuki sebeplerine
istinaden islenmektedir.

Ticari amagclara sizinle kontaga gecilmesini
istemiyorsaniz, liitfen miisteri temsilcinizi
bilgilendiriniz.

f. Tedarikciler ve kurumsal miisterilerle s6zlesme
yapilmasi ve icrast

Eger Hepsibank ile is baglantilariniz varsa,
kisisel  verilerinizi  isleyebiliriz.  Ornegin;
firmanizi temsil etmeye yetkili oldugunuzu
tevsik etmek i¢in veya ofisimize giris yaparken
kimlik bilgilerinizi isleyebiliriz.

Bu kapsamda kisisel verileriniz bir hakkin tesisi,
kullanilmas1 veya korunmasi i¢in veri islemenin
zorunlu olmasi ve temel hak ve 6zgiirliiklerinize
zarar vermemek kaydiyla, mesru menfaatlerimiz
icin veri islenmesinin zorunlu olmasi hukuki
sebeplerine istinaden islenmektedir.

g. Yasal yukumlualiklerin yerine getirilmesi

Belirli  ulusal ve uluslararas1 kanun ve
diizenlemeler ¢ercevesinde sizin hakkinizda veri
toplamakla  yiikiimliiyliz. ~ Ornegin,  eger
hesabinizda belirli varliklar varsa veya siipheli
bir islem olursa, bazen (daha detayli) bir
inceleme baslatmamiz gerekebilir. Ayrica, 5549

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data
for our legitimate interests, provided that your
fundamental rights and freedoms are not
harmed.

e. For promotional and marketing purposes

We may process your personal data for
promotional or marketing purposes. For
example, to inform you about a new product that
may be of interest to you, or to better anticipate
your wishes.

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data
for our legitimate interests, provided that your
explicit consent or fundamental rights and
freedoms are not harmed.

If you do not wish to be contacted for
commercial purposes, please notify your
Relationship Manager that you do business with.

f. To enter into, and to perform, agreements with
suppliers and corporate customers

If you have business contacts with Hepsibank,
we may process your personal data. For example
to be able to ascertain that you are authorised to
represent your company. Or to grant you access
to our offices.

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data
for our legitimate interests, provided that the
data processing is required for establishment,
use or protection of a right and your fundamental
rights and freedoms are not harmed.

g. To perform statutory obligations

We are required by certain national and
international laws and regulations to collect data
about you. For example we are sometimes
required to initiate a (further) investigation if
you have certain assets or in the event of an
unusual  transaction in  your  account.

F-MEV.026/V1.0 /23Ekim2020




say1li Su¢ Gelirlerinin Aklanmasinin Onlenmesi
Hakkinda Kanun ve ilgili mevzuat geregi is
iliskisi i¢inde oldugumuz tiizel kisilerin nihai
faydalanicilarini tespit etmemiz gerekebilir.

Kanun ve duzenlemeler size ait verileri kamu
kurumlar1 ya da duzenleyici otoritelere (6rnegin;
BDDK, MASAK, T.C. Hazine ve Maliye
Bakanligi, SPK vb.) agiklamamizi gerektirebilir.
Bununla birlikte, 6zen yiikiimliiliglimiiz geregi,
gecerli bir sebep oldugunda da kisisel verileri
islememiz gerekmektedir.

Bu kapsamda kisisel verileriniz kanunlarda
acikca Ongoriilmesi ve veri sorumlusu olarak
hukuki yiikiimliiliigiimiiziin yerine getirebilmesi
icin zorunlu olmas1 hukuki sebeplerine istinaden
islenmektedir.

h. Faaliyetlerimizi yerine getirmek amaciyla

Bir finansal hizmet saglayici olarak, miisteri
iliskilerimizin degerlendirmesini i1yi bir sekilde
yapmak bizim icin 6nemli ve gereklidir. Bu,
bizim igin risk teskil eden diger taraflarla isbirligi
yapip yapmadiginizi bilmeyi de icerir. Bu tur bir
degerlendirmeyi yapmak icin ve gerekli tedbirleri
almak adina kisisel veriyi isleriz; 6rnegin, kredi
verirken riskimizi degerlendirmek ve bu
cercevede, bir sigorta almak isteyip
istemedigimize karar vermek amaciyla.

Bu kapsamda kisisel verileriniz aramizdaki
s0zlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmast kaydiyla, kisisel
verilerinizin islenmesinin gerekli olmas1 ve temel
hak ve temel hak ve 0&zgurliklerinize zarar
vermemek kaydiyla, mesru menfaatlerimiz igin
veri islenmesinin zorunlu olmasi hukuki
sebeplerine istinaden islenmektedir.

I. Arsiv yliktimliligi kapsaminda

Yukarida verilen amaglar i¢in gerekli olandan
daha fazla kisisel veri toplamiyoruz. Bu amaglar
icin veri kaydedilmesi ve depolanmasini
yapmiyor Olsak da arsivleme yiikiimliiligiimiiz

Furthermore, as per Law No. 5549 on
Prevention of Laundering Proceeds of Crime we
might be required to ascertain who the ultimate
beneficial owner (UBO) is of a company with
which we have a relationship.

Laws and regulations may also require us to
disclose data about you to a government or
regulatory body,(e.g. BRSA, Turkish Financial

Crimes Investigation Board, Ministry of
Treasury and Finance of the Republic of Turkey,
CMB etc. )

In addition, based on our duty of care, we are
required to process personal data whenever there
is cause to do so.

In this respect, your personal data is processed
on the grounds of the legal reason that it is
explicitly provided under the laws and required
for us to fulfill our legal obligation as a data
controller.

h. For purposes of our operations

As a financial service provider, it is important to
us, and necessary, to have a good overview of
our customer relations. That includes knowing
whether you collaborate with other parties that
may pose a risk. To obtain such overview, and
to take measures, we process personal data, e.g.
in order to assess our risk when providing a loan
and to decide whether we wish to take out
insurance in that respect.

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data
for our legitimate interests, provided that the
relevant personal data is directly related to the
establishment or the performance of the
agreement between us, your personal data is
required to be processed and your fundamental
rights and freedoms are not harmed.

i. For archiving purposes

We do not collect more personal data than is
necessary for the purposes set forth above. If we
do not store the data for those purposes, we may
nonetheless do so for archiving purposes. That
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geregince verilerinizi saklamamiz gerekebilir.
S0z konusu veriler sadece yasal takibat ya da
kurumsal hafiza, istatistiki veya bilimsel amaclar
icin kullanilacaktir.

Bu kapsamda kisisel verileriniz kanunlarda
acikca Ongoriilmesi, veri sorumlusu olarak
hukuki ylikiimliiliiglimiiziin yerine getirebilmesi
icin zorunlu olmasi ve temel hak ve temel hak ve
ozgiirliklerinize zarar vermemek kaydiyla,
mesru menfaatlerimiz i¢in veri islenmesinin
zorunlu olmasi hukuki sebeplerine istinaden
islenmektedir.

4, Hepsibank hassas kisisel veri de isliyor
mu?

Hassas veriler, 0zel nitelikli kisisel verilerdir;
ornegin, kisilerin 1rki, etnik kokeni, siyasi
diisiincesi, felsefi inanci, dini, mezhebi veya
diger inanglar1, kilik ve kiyafeti, dernek, vakif ya
da sendika tiyeligi, sagligi, cinsel hayati, ceza
mahkdmiyeti ve givenlik tedbirleriyle ilgili
verileri ile biyometrik ve genetik verileri.

Hepsibank  finansal sektére dair  Sahte
Bilgi/Belge/Beyan/Bagvuru Alarm Sistemleri’ni
kullanir ve bu amagla, su¢ kayitlarini igeren
verileri isleyebilir. Sahte
Bilgi/Belge/Beyan/Basvuru Alarm
Sistemleri’nin amaci1 finansal kuruluglarin ve
miisterilerinin ¢ikarlarin1 korumaktir; 6rnegin,
dolandiriciligin tespiti.

Ayrica, hassas verileri sadece kanunlarda
ongoriilen hallerde veya agik rizaniza istinaden
isleyecegiz. Eger hakkinizdaki hassas verileri
kaydetmemizi isterseniz veya eger bu tiir veriyi
kendiniz agiklarsaniz, bunlar1 ancak agik rizaniza
istinaden ve hizmetlerimiz i¢in gerekli olmalari
halinde isleyecegiz.

5.Hepsibank benim  kisisel ~verimi  nasil
kullanacak? Kimlere hangi amagcla aktarabilir?

Kisisel verileriniz  dikkatlice ve islenme
amacindan daha uzun silire olmayacak sekilde
depolanir.  Hepsibank  dahilinde,  kisisel

verileriniz sadece gorevlerini yerine getirmek
icin bu tar

means that they will only be used for legal
proceedings, or for historic, statistical or
scientific purposes.

In this respect, your personal data is processed
on the grounds of the legal reason regarding the
requirement for processing your personal data
for our legitimate interests, provided that that it
is explicitly provided under the laws and
required for us to fulfill our legal obligation as a
data controller and that your fundamental rights
and freedoms are not harmed.

4.Does Hepsibank also process sensitive data?

Sensitive data are special types of personal data;
for example data concerning racial, ethnic
origin, political opinion, philosophical belief,
religion, sectarian or other beliefs, appearance
and clothing, appearance and clothing,
membership of association, foundation or union,
health, sexual life, imprisonment and data
related to security measures, biometric and
genetic data.

Hepsibank participates in incident registers and
alert systems for the financial sector, and may
process data concerning criminal records for that
purpose. The purpose of an incident register or
alert system is to protect the interests of financial
institutions and their customers, e.g. by
detecting fraud.

Furthermore, we will process sensitive data only
if so provided by applicable laws or based on
your explicit consent. If you request us to record
sensitive data about you, or if you disclose such
data yourself, we will only process them based
on your explicit consent and if that is necessary
for our services.

5.How does Hepsibank treat my personal data?
For what purposes and to whom are such data
transferred?

Your personal data are stored carefully and no
longer than necessary for the purpose for which
they were processed. Within Hepsibank, your
personal data can be used only by employees
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veriye erismesi gereken
kullanilabilir. Calisanlarimiz
yukumlualiklerine tabidir.

calisanlarca
gizlilik

Eger ilk islendiginden farkli bir amacla veriyi
kullanmak istersek, 0 zaman yalnizca bu iki amag

birbiriyle yakindan iligkiliyse veriyi
kullanabiliriz.  Kisisel  verileriniz, sadece
toplanma amaci1 ile Ortiisiiyor olmasi ve
uygulanabilir  kisisel veri kanunlar ile

diizenlemelerini takiben diger gerekliliklere de
uyulmast  sartiyla yurt disinda yerlesik
Hepsibank kuruluslari ile de paylasilabilir.

Bazen kisisel verileri diizenlemek i¢in tigiinci
taraflarla da irtibata gecgeriz; Ornegin, bizim
adimiza miisterilere posta gonderen ve zarflarin
iistiine isim ve adres detaylarini basan matbaa.
Uclincli  taraflarla  sadece kisisel verilerinizi
isleme amacimizla Ortliismesi sartiyla isbirligi
yapabiliriz, Ornegin, tanitim ve pazarlama
amaciyla. Ek olarak, bu tir tGglinci taraflar ancak
gerekli  glivenlik  tedbirlerini  aldiklarim
ispatlayan kanitlar1 sunmalar1 ve gizliligi garanti
etmeleri halinde is emirlerimizi alabilirler.

Kisisel verileriniz, operasyonlarimiz sirasinda
veya hizmetlerimizin sunumu i¢in baglanti
kurdugumuz ti¢lincii taraflarla da paylasilabilir.
Bu, 6rnegin 6deme islemleri yerine getirilirken,
Avrupa Birligi veya yeterli korumanin
bulundugu ulkelerle ayn1 seviyede veri korumasi
saglamayan iilkelerde yerlesik {i¢iincii taraflara
transfer yapilmasini da icerir. Kisisel verileriniz,
hem isleme siirecinde hem sonrasinda, isleme
amaciyla bu tilir verinin depolandig: tilkelerdeki
yetkili ulusal otoritelerin incelemesine tabidir.

Kisisel veriniz satilamaz veya kiraya verilemez.

6.Kisisel verinizi
kurallara tabidir?

islerken Hepsibank hangi

Hepsibank, kisisel verileri Tirkiye’de islerken
5411 sayilh Bankacilik Kanunu, 6698 sayili
Kisisel Verilerin Korunmasi Kanunu, 5549 sayili
Su¢ Gelirlerinin  Aklanmasinin ~ Onlenmesi

who require access to such data for the
performance of their duties. Our employees are
subject to a confidentiality obligation.

If we wish to use data for a purpose other than
that for which they were originally processed,
then we may only do so if the two purposes are
closely related. Your personal data may also be
shared between the various Hepsibank
locations, but only if this is reconcilable with
the purpose for which the personal data were
collected and if this is compliant with other
requirements following from applicable privacy
laws and regulations.

We sometimes engage third parties to edit
personal data, e.g. a printer who carries out a
customer mailing for us and prints name and
address details on envelopes. We can engage
third parties only if this fits the purpose for
which we have processed your personal data,
e.g. for promotional and marketing purposes. In
addition, such third party may only obtain our
order if he has demonstrably taken appropriate
security measures and warrants confidentiality.

Your personal data may also be shared with third
parties that we engage in our operations or the
provision of our services. This may, for example
in the context of payment transactions, include
transfer to third parties in countries that do not
have the same level of protection for personal
data as in the European Union or other countries
considered to have an adequate data protection
level. Your personal data may, both during and
after processing, be subject to investigation by
competent national authorities in the countries
where such data are located for purposes of
processing.

Your personal data will not be sold or hired out.

6.What rules must Hepsibank observe in the
processing of personal data?

When processing personal data in Turkey
Hepsibank is subject to laws and regulations
including: Banking Law No. 5411, Law No.
6698 on Protection of Data Privacy, Law No.
5549 on Prevention of Laundering Proceeds of

F-MEV.026/V1.0 /23Ekim2020

7




Hakkinda Kanun ve 213 sayili Vergi Usul
Kanunu ile diger ilgili diizenlemelere tabidir.

6698 sayili Kisisel Verilerin Korunmasi
Kanunu’nun 11. Maddesine gore; herkes, veri
sorumlusuna bagvurarak kendisiyle ilgili:

a.Kisisel veri islenip islenmedigini 6grenme,
b.Kisisel verileri islenmisse buna iligkin bilgi
talep etme,

c.Kisisel verilerin islenme amacini ve bunlarin
amacina uygun kullanilip kullanilmadigini
ogrenme,

d.Yurt i¢inde veya yurt disinda kisisel verilerin
aktarildig: ticiincii kisileri bilme,

e.Kisisel verilerin eksik veya yanlis islenmis
olmasi1 halinde bunlarin diizeltilmesini isteme,
f.Bu Kanun ve ilgili diger kanun hiktmlerine
uygun olarak islenmis olmasina ragmen,
islenmesini  gerektiren  sebeplerin  ortadan
kalkmas1 hélinde diger kanunlarda yer alan
hiikiimler sakli kalmak kaydiyla kisisel verilerin
silinmesini veya yok edilmesini isteme,

g.(e) ve (f) bentleri uyarinca yapilan igslemlerin,
kisisel verilerin aktarildig1r iiclincii kisilere
bildirilmesini isteme,

h.islenen verilerin miinhasiran  otomatik
sistemler vasitasiyla analiz edilmesi suretiyle
kisinin kendisi aleyhine bir sonucun ortaya
¢ikmasina itiraz etme,

i.Kisisel verilerin kanuna aykir1 olarak islenmesi
sebebiyle zarara wugramast halinde zararin
giderilmesini talep etme,

haklarina sahiptir.

7. Hepsibank’in benim hakkimda isledigi
kisisel veriyi gorebilir miyim?

Yukarida 5 numarali maddede belirtildigi Gzere:

Evet, Hepsibank’tan hakkinizda islenen kisisel
verilerin Ozetini isteyebilirsiniz.

Eger kisisel verilerinizin eksik ya da yanlis
islendigi diisiincesindeyseniz veya bu tiir bir
islemenin gereksiz oldugu hissindeyseniz, kisisel
verinizin dizeltilmesi, eklenmesi veya silinmesi
icin Hepsibank’tan talepte bulunabilirsiniz.

Crime and Law no. 213 on Tax and other related
regulations.

As stated in Article 11 on Law No. 6698 on
Protection of Data Privacy, every individual has
the right to request from or make to a Data
Controller:

a.Confirmation as to whether or not data relating
to the individual are being processed,

b.If processed, an overview of the individual’s
personal data processed,

c.Information as to the purposes of the
processing and confirmation on compliance with
the purpose,

d.Information on domestic or non-domestic
recipients to whom the data are transferred,
e.Rectification if the personal data processed are
incorrect or incomplete,

f.Although processed in compliance with this
law and provisions of other relevant laws,
deletion or removal of personal data such that it
is not held for longer than is necessary for the
purposes for which the data were collected
without prejudice to the provisions in other
mentioned laws,

g.Notification of the provisions of items (e) and
(f) above to the third parties to whom personal
data are transferred.

h.Objection to any negative outcome obtained
after analysing personal data exclusively
processed in automated systems.
i.Reimbursement of any direct loss due to
unlawful processing of the personal data.

7.  Can | view the personal data that

Hepsibank processes about me?
As mentioned in section 5 above:

Yes, you may request a summary of the personal
data processed about you from Hepsibank.

If you think that your personal data have been
processed incorrectly or incompletely, or if you
feel that such processing was unnecessary, then
you can file a request for editing,
supplementation or removal of your personal
data with Hepsibank.
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8.Sorum ya da sikdyetim oldugunda kiminle

irtibata gegebilirim?

8.Who can | turn to if I have a question or a
complaint?

Hepsibank’in kisisel verileri islemesi ile ilgili | If you have any questions or complaints about

bir sorunuz ya da sikayetiniz olmasi durumunda,

litfen info.tr@hepsibank.com.tr  adresi
iletisime geginiz

Hepsibank's processing of personal data, please

ile | contact info.tr@hepsibank.com.tr .

[Miisteri’nin Ticaret Unvam / Trade Name

Adres / Address

Telefon / Telephone

Faks / Fax

Vergi Dairesi ve No. / Tax Office and No.
Trade Registry and No. / Ticaret Sicil
Mudiirligi ve No.

MERSIS No. / MERSIS No.

Internet Sitesi / Website

Imza Tarihi / Date of Signature

Kase ve Imza / Seal and Signature

Hepsi Bank A.S.
Adres / Address

Telefon / Telephone
Faks / Fax
Vergi Dairesi ve No. / Tax Office and No.

Trade Registry and No. / Ticaret Sicil
Midiirligii ve No.

MERSIS No. / MERSIS No.

Internet Sitesi / Website
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of

the Customer]
[e]
[e]
[e]
[e]
[e]

[]
[]

Esentepe Mah. Biiyikdere Cad. Bahar Sok. River
Plaza No: 13 K: 7 Ofis No. 15-16 Sisli/Istanbul
+90 212 708 46 00

+90 212 708 46 99

Buyik Mdukellefler Vergi Dairesi Baskanligi -
7340739124

Istanbul Ticaret Sicil Miidiirliigii / Istanbul Trade
Registry - 907356

0734073912400011

www.hepsibank.com.tr
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